
Cancellation policy: 

We require 24 hours’ notice to cancel or reschedule an appointment without penalty. 

Appointments cancelled within 24 up to 1 hour of the appointment are charged 50% of the cost of the 

service. 

Appointments cancelled with an hour of the agreed upon time are charged full price of the service. 

We ask clients to respect our time as we respect our clients, and to recognize that filling appointments 

at the last minute is challenging. Many thanks. 


